PAGE1 OF §

[

0002509 TOVIN OF AMHERST PUBLIC WORKS A
\'\\\7\,!5»,_2j .
é:—:‘hE 3 Western Massachusetis . . Staternent date; Nov 30, 2010
’f//]/l\\\\ Electrie Customer name key: AMHE
- “The Noxtheast Ulities System Account pumber: 54310181060
_ Your account summary
lﬂﬁl‘; our ggﬁﬁg‘*: Prevlous balanice on Oct 28 $623.48
PR ’ Payment Nov 18 -$623.48
~......For Emergency:
- 1-BT7-659-6326 Balance Forward $0.00
24 Rouirs a day, 7 days a week New Charges/Credits
L 5"&?’?&3&%&3‘?5" o560 6326) "“Delivery Seivices $365.96
- (413-781-4300 Springfietd area) Suppller Services $471.52
“ Mon-Fri 7am-7pm and Sal 10am-3:30pm Total new charges $837.48
.- Your Electric Supplier: Total amount now due 37.48
. HAMPSHIRE COUNCIL OF GOVERNMEN %8
88 Mafn St Payment due upon recelpt unless other arrangsmentls have been made.

5 _N_.E_.i'ﬁ impton MA 01060
. 1413-584-1300 For service at: MAIN BLDG

- T payyour billelectronically; please 586'S PLEASANT ST, AMHERST MA 01002-2542
Visitoir website or call 1-866-783-6618 Service reference: 074231001 Billing cycle: 20
S Gompare your electrlblty usage Yqurmeter reading for meter # 880037462
-+ Average usage In Nov 2009 (42F) 165 kwWh For billing perlod: Oct 28 - Nov 30 (33 days) Next read date on or about: Dec 30, 2010
Average usage In Nov 2010 (38 F) 172 kiwh Actual reading on Nov 30, 2010 10445
~ Energy Profile Actual reading on Oct 28, 2010 - 10309
tag_Rvg kWhiday
—_ Ll H OB Differance =138
= 162 ] Meter constant %40
= R 78l _ Bilted usage = 5,440
% 1::' : N 25N : Total demand use; 19.90 kW
—RMEERERNRENON]
= Y FEEISENRRER
= o] EENER I ---.If::l;:fl | B
= HDJFEMAMIIAS OHN
2009 2010
Achial m Estimate D

DEC 2 82010 HAox- Savses

{eontinued on next paga)

Pleace detach this stub and return It with yaur check mada payabla to WHECD. Bava a sfamp by paying onlina al www.wmeso.cem Please conskder adding a $1 for Good Helghbor lo your paymend.

.ﬁ_&_\\“""’"
-g? & Western Massachuselis Account Number Statement date Total amount now due Amount Enclosed
ZN Llectric 54310181060 Nov 30, 2010 $837.48 T30UY
The Northeast Utilities Systes .
Payment due upon receipl unless other arrangaments

o e,

C&/’g')/ | fiave been made.
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WMEGO
TOWH OF AMHERST PUBLIC WORKS A PO Box 150494
586 S PLEASANT ST Hartford, CT 06115-0494

AMHERST MA §1002-2542
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Demand Profile
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Account number: 54310181060

Delivery Services Dstail RATE GO

Transmission Enrgy Chrg 5440,00KWH  x $0.010070 $54.78
Transmission Bmd Chrg 18.00KW  x $1.050000 $18.90
Customer Chrg $31.92
Distribution Enrgy Chrg 5440,00KWH  x $0.001900 $10.34
Distribation Dmd Chrg 18.00KW x $8.030000 $144.54
Res Assist Adj Glause 5440.00KWH x $0.002680 $14.58
Pension/PBOP Ad] Mechn PPAM  5440.00KWH X $6.001910 $10.39
Diit Srv Cost Ad) 5440,00KWH  x- $0.000790 - $4.30
Transitlon Enrgy Ghrg 5440,00KWH  x $0.006420 $34.92
Transition Dind Chrg 18.00KW % $0.450000 $8.10
Energy Conservation Chirg 5440.00KWH x $0.002500 $13.60
Energy Efficiency Program Chrg  5440,.00KWH  x  $0.002700 $14.69
Renewable Enrgy Ghrg 5440.00KWH  x_$0.000500 $2.72
Total Defiveiy Seivices $365,18
Supplier Services Detail HAMPS GOVT GEN SV/WRMECD

Generation Srvc Ghrg*™* 5440,00KWH  x $0.084400 $458.14
Total Supplier Services $469,14

{continuad on next page}
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Account number: 54310181660

For servicg at: MAIN BLDG
For bllllng perlod: Oct 28 - Nov 30 { 33 days)

Service reference: 006231003 Billing cycle: 20

Delivery Services Datall DISTRIBUTION RATE: §2

Alfocated use for 33 days {Oct 28 to Nov 30)

Transmtission Ghrg 85.00KWH x $0.012840 $1.09
Distribution Services _ $.r2
Res Assist Adj Clause 85,00KWH x $0.002680 $0,23
Penston/PBOP Adj Mechn PPAM  85.00KWH x $0.001910 $0.16
Dilt Srvc Cost Ad] 85,00KWH  x- $0.000720 - $0.07
Trangitlon Chrg _ BR.OOKWH x $0.007820 $0.66
Conserv & Load Mgmt Chrg 85.00KWH x $0.002500 $0.21
Energy Efficlency Program Chrg  85.00KWH  x $0.002700 , $0.23
Renew Enrgy Invstmni Chig B5.00KWH x $0.000500 $0.04
Totr;ll Delivery Services $4.27
Supplier Services Detail HAMPS GOVT GEN SY/WMECO

Generation Srvc Chrg™ 85.00KWH x $0.058000 $4.93
Total Supplier Services _ $4.93

For service at: MAIN BLDG
For billing period: Oct 28 - Nov 30 { 33 days)

Service reference: 856131002 Billing cycle: 20

Delivery Services Detall DISTRIBUTION RATE: §2

Allocated use for 33 days {0ct 28 to Nov 30)

Transmission Ghrg 128.50KWH x $0.012840 $1.65
Distribution Services $2.64
Res Assist Ad] Clause 128.50KWH x $0.002680 $0.34
Penslon/PBOP Adj Mechn PPAM  128.50KWH x $0.001910 $0.25
Dt Srve Cost Ad) 128.50KWH  x- $0.000790 - $0.10
Transillon Chrg 128.50KkWH x $0.007820 $1.00
Conserv & Load Mgm! Chig 128.50KWH  x $0.002500 $0.32
Energy Efficlency Program Chrg —128.50KWH  x~ $0.002700 $0.35
Renew Enrgy Invstmnt Ghrg 128,50KWH x $0.000500 %0,06
Totat Dellvery Services $6.51
Supplier Services Detall HAMPS GOVT GEN SV/WMEGO

Generallon Srve Chrg*** 128.50KWH x $0.058000 $7.45
Total SuppHer Services $7.45

Explanation of your charges

The billed Distribution Energy Charge includes a Capital Project Schedule List adjustment of
$.00012/kWh.

feonlintied on next page)
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PAQE 40F5
Account number: 54310181060

Account messages

WMEGo has a new tofl-free Customer Service number: 1-877-0K-WMECT (1-877-659-6326). The
nuimber for customers in 1he Springfisld calling area rermalns the same 413-781-4300, We

have also fmplemanted an enhanced outage map on wimeco.com, It Is updated every 15 minute:
with a listing of power outages by town, and Is accessible by mobile phone. Check It out at
wwar.wmeco.com/outage/OutageMap.aspx,

WMECo will not disconnect the electric service of residential customers during the winter
moratorium, from November 15, 2010 to March 15 2011, whe have a financiat hardship and mee
the eligibility guidelines. Visit www.wimeco.cem or call 1-877-0K-WMECO for imore

information,

{coniinued on next page)




Right to Dispute Your Bil}

if you disagrea with the WMECO charges on your statement, you may
call or write and explain the ameunt you believe to be in error and the
reason you heligve the emor has occurred,

- Call us at 1-877-659-6320 or the phone number on the front of
ihe bill.
« You may also calf or write to the Consumer Division of the
epatiment of Pulbilic Ulilities (DPU} to dispute any portion of your
bitl:

Massachusetls Department of Public Utifities

Consumer Division, Gne South Station

Bosten, MA 02110

or cal}: (817) 737-2836 o1 toll {ree 1-B77-886-50606

W mass.gov/dpu

Your e[_ec:t_gi_c_ service will not be terminated for failure to pay the
dispuied pottion of your bill

Payment Arangements

Payirierit arangements may be made for the WMECO portion of your

bi p}:gr a._rhinimum of feurr months and will inctude the payment of past
due charges in addition to payment of future bills when due.

Check Processing

By sending your check, yau authorize WMECO to use the check
information fo create an efectronic funds ranster. The electronic
“transfer, for fiie ariginat check amount, will be processed on the day
'y'ou? ci'i_éck is_;e_ce'ii'ed. The check will be destroyed and an Image of
“youir check will be slored for two years, If the electronic transler cannot
i_bé'chmp_let'_eﬂ, ademand draft of your check can be created and used
in place of the original,

Fingncial Hardslip Aizearage Management Program

It you have a verified financial hardship in which your household income
15 within 60% of the state medlan income, the Company offers HUStart,

: ;iEJSlart is an arrearage management pragram that allows income
elidible fesklential cuslomers to earn past due balance forgiveness,

VA1 30 BRRER 0t RVAT A0 1 00 G 0k

‘Monday - Friday 8:00 a.m. - 4:30 p.m. to speak wilth a member of the
Special Assistance Team,

fr'dr riore information on RUStart, please contact the Company al 1-800-286-5844
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Account number; 54310181060

Right to Electrie Service

« During Serious lness and Financial Hardship

+If you or anyoene presently and normally kiving in your homse is -

seriously ilf, we will not shut off your service provided you frave a

financial hardship as well.

« You must contact yeur physician or board of health. Have your
. physician or board of health call the Company immediately,
Within seven tlays of the phone call, your physician or board of

health must eertify in writing to the Company that a serious ilness

exists,

- Tha certificate must he renewed monthly or quarterly if the

illness is certified to be chronic, Your failure to renew your

certification may result in your service being terminated.

- For assistance or further information, you may call the Company

or ihe Consumer Division of the DPU.

« If You Havia A Clifld Under 12 Manthis OF Age
If you or anyone presently and normaly livitg in your home hasa
child under 12 months ofd fiving in the home, we will ot shut off
your service provided you afso have a financial hardship.

+In An Elderly Household
If alt residents In your lkousehold are 65 years of age or older, the
Company cannot shul off your electric service for failure to pay a
past due bill without the approval of the DPU. If you cannot pay
your bill, yau may he able to work out a payment plan with the
Company. You have a right to a hearing at the DPU before
terminalion. You may calf the Company or the Consumer
Divisien of the DPU for further information.






